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May 3rd, 2010

Chairman Julius Genachowski
Commissioner Michael J. Copps
Commissioner Robert M. McDowell
Commissioner Mignon Clyburn
Commissioner Meredith Attwell Baker
Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: MB Docket 10-56
Dear Chairman and Commissioners:

Founded in 1968, Here’s Help has become one of Miami-Dade County’s premiere providers of
residential and outpatient substance abuse treatment, annually serving 800 adolescents and
young adults starting at the age of 13. Here on the front-lines of one of our city’s most vexing
challenges, we’re continually grateful for all the outside assistance we can get and few members
of the private sector have consistently demonstrated such a strong commitment to our mission
as the good people of Comcast.

I’'m aware your Committee is currently considering Comcast’s proposed merger with NBCU, so |
felt it incumbent upon myself to share just a little about the impact Comcast and its employees
have had on our efforts to slow the drug epidemic that has taken so much from our South
Florida community.

Comcast has reached out through its core services such as airing informative Public Service
Announcements as well as, year after year, making significant financial grants through the
Comcast Foundation. These funds have helped directly support our Alternative Therapies
program and youth participating in our more structured drug rehabilitation system. In particular
we greatly value the PDFA town hall meeting Comcast hosted and truly appreciates the social
media training Comcast has repeatedly hosted for our local community partners.

At the end of the day, one thing | can assure you is that Comcast is a good corporate citizen with
a genuine commitment to improving the lifeblood of local communities. | hope you’ll take this
into account as you proceed with what I’'m sure will be a careful and thoughtful investigation.

Many thanks,

John “Footy” Kross
CEO
Here’s Help, Inc.
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